Kristi Phifer LCSW, LAC, ACS is a Behavioral Health Crisis Response Supervising Clinician for the City of Boulder. Kristi began providing case management and resource navigation services while working on her master’s degree in social work. She started doing crisis work as an intern with Crisis Intervention Services at the community mental health center serving Boulder County in 2017. She joined the EDGE team in 2018 providing co-response in partnership with multiple law enforcement agencies serving Boulder County and then joined the City of Boulder in 2021 when they launched their own dedicated co-response team. Kristi helped to supervise the team’s first case manager in 2022 and then helped to develop the role and scope of case management services when she became a supervisor in 2023. When off the clock, you’ll find Kristi wandering the foothills of the Front Range and playing outside with her family.

